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Executive Summary 
 
Business Advisory Center  
 
During this quarter the BAC formed cooperative links with Thai government-funded 
programs that leverage the USAID funds available to assist Thai SMEs. Implementation 
began on work with the Federation of Thai Industries, the Thailand Automotive Institute and 
the Electrical and Electronics Institute under the  “Invigorating Thai Business” Program. The 
BAC also worked with the Innovation Development Fund. It carried on with its successful 
program of bringing in senior US experts to assist Thai companies, raising the number of 
companies given consulting assistance to 175.  The BAC program of business training for 
SME managers provided customized management education to more than 350 managers so 
far this fiscal year, including those in the first on-line business planning course. Specialized 
consulting on voluntary labor codes and cluster competitiveness expanded their activities. 
 
The Business Support Organization Partnerships 
 
Two large new grants were approved to support the establishment of effective credit bureaus 
in Thailand and to set up a judges forum to improve the skills of the Thai legal community in 
resolving disputes.  A total of 27 partnerships have been established between Thai and US 
organizations to better support higher standards of doing business in Thailand.  Activities are 
still underway in 23 of those partnerships. Those activities included training in community 
leadership, a workshop on organic food inspection, upgrading the regulatory abilities of the 
Post and Telegraph Department, the set up of a process control school and a roundtable on 
bankruptcy law reform. 
 
Bank Training Program 
 
The program won approval for training on  “Risk Control for Export Financing” for the 
Export-Import Bank and awarded two new contracts to PriceWaterhouseCoopers after 
competitive bidding to undertake training for Thai Farmers Bank on “Small Corporate Skill 
Improvement” and for Siam City Bank on “Risk Management for Financial Institutions 
Training.”  All is ready for the opening of a distance learning program for five government 
financial institutions. This will deliver banking training to staff at more than 100 sites outside 
of Bangkok through satellite. Training was underway this quarter on Risk Management 
Implementation for the Bank of Ayudhya, on Senior Executive Risk Management for Siam 
Commercial Bank  and on “Control Self-Assessment” for Thai Military Bank. 
 
Education  
 
A senior team of US community college administrators and professors this quarter led a 
program on community college leadership more than 30 Thai community college 
administrators. The key issues in the program were assessing community needs, interfacing 
with business and industry to meet economic and workforce development, and strategic 
planning and quality assurance. Preparations are being made for a teacher training program 
that will focus on effective instructional and assessment techniques, including the use of 
technology in teaching. KIAsia and Mae Fah Luang University prepared a scope of work for 
assistance in the establishment of an English language center at the new university in Chiang 



 
 
 
 

  Funded by the U.S. Agency for International  Development Under  the Accelerating Economic Recovery In Asia Program
Page 3

Rai province. The English Through Entertainment curriculum and materials development 
program neared completion with staff searching for the last video segments needed to 
complete the course. 
 
Border Action Against Malaria 
 
During the quarter, the project supported a national workshop to summarize results of 
implementation of in vivo drug efficacy studies and in vitro sensitivity monitoring under the 
malaria sentinel surveillance drug resistance network initiative. It also provided transfer of 
technology training to explore the feasibility of developing and locally producing dipstick 
tests for malaria. 
 
The project team continued to work intensively with border area schools on community 
actions against malaria, providing a teacher training workshop, demonstration training for 
education officials, and school-community-stakeholder workshops. 
 
The Asia Foundation Promoting Good Governance Project 
 
During this reporting period, The Asia Foundation began implementation of the second phase 
of the Promoting Good Governance Project.  The Foundation initiated several new activities 
based on the results of research conducted during the first phase, and a new program area was 
opened to assist the recently established National Human Rights Commission of Thailand. 

 
   

Constitutional Education for Citizens’ Active Participation in Reform in Thailand 
Project (CE-CAP) 
 
During first two quarters of the year, CE-CAP conducted 40 CE seminars, which trained more 
than 1,800 local leaders from community organizations, farmers groups, women’s 
organizations and labor unions.   The CE seminars were conducted in Bangkok and in 24 
other provinces.  The project began specialized training on the use of the Official Information 
Act.  CE-CAP held training of trainers courses for 33 journalists, journalism professors and 
community activists. These trainers held 10 one-day courses on the act, including three 
specifically for journalists. 
 
Thailand SME Development Project (SIAM) 
 
The U.S. Chamber of Commerce SIAM project assisted more than $1.4 million worth of trade 
between Thai and American companies this quarter, with another $2.5 million in sales 
expected. The number of participating Thai and US SMEs rose to more than 1,800. SIAM 
held a highly successful leadership forum that attracted more than 320 participants and 
assisted the Thai embassy in the United States with a business roadshow. The project team is 
working with consultants to develop a strategic plan to sustain itself in 2003 when USAID 
funding is scheduled to end. 
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Project Reports 
 

Business Advisory Center (BAC) 
Implemented by the Kenan Institute Asia 

 
During this quarter the BAC formed cooperative links with Thai government-funded 
programs that leverage the USAID funds available to assist Thai SMEs. Implementation 
began on work with the Federation of Thai Industries, the Thailand Automotive Institute and 
the Electrical and Electronics Institute under the  “Invigorating Thai Business” Program. The 
BAC also worked with the Innovation Development Fund. It carried on with its successful 
program of bringing in senior US experts to assist Thai companies, raising the number of 
companies given consulting assistance to 175.  The BAC program of business training for 
SME managers provided customized management education to more than 350 managers so 
far this fiscal year, including those in the first on-line business planning course. Specialized 
consulting on voluntary labor codes and cluster competitiveness expanded their activities. 
 
Seminars/Workshops/Presentations 
 
A seminar entitled “On Becoming Knowledge-Based Organization” was organized during 
May and June. It presented entirely by BAC in-house consultants. The presentation was 
conducted in three half-day sessions for three groups of 15 participants each on May 22, 29 
and June 5. The seminar demonstrated the concept and tools of knowledge management to 
Thai SMEs to enable them to manage knowledge gained within their firms and to utilize it 
effectively to achieve the companies’ goals. .  
 
SMEs Assistance Projects 
 
VE Richard Stanley from ACDI/VOCA utilized his 25 years experience in production at 
Procter and Gamble to assist a medium-sized household chemical products manufacturer in 
Patumtani province. He worked very closely and intensively with the firm’s production team 
for 2 ½ weeks to help them allocate appropriate costs to their line of products. He used 
product characteristics to divide them into 7 product groups, determined their fixed and 
variable costs and calculated the breakeven point for each product. The firm will now have a 
systematic way to determine their product costs and to appropriately set their prices. He also 
provided recommendations on a more efficient production line layout. The firm appreciated 
the VE’s assistance and was so impressed with his expertise that they requested his return to 
tackle productivity and packaging problems.   
 
Volunteer Expert Jack Wilner from IESC arrived in Bangkok during the last week of April to 
work with a medium-sized garment manufacturer in Samutprakarn province. Mr. Wilner, a 
noted expert, author and trainer in sales and marketing, assisted the company in shifting their 
strategic focus away from contract manufacturing and towards becoming a high-value-added, 
branded apparel marketer and producer. Mr. Wilner led the company through a complete 
strategic planning process and helped design an organizational structure to support their new 
focus. The project ran for 3 weeks, with continuous support from the BAC consultants on 
implementation following Mr. Wilner's final report and recommendations. 
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Mr. Timothy Davis, a volunteer expert from IESC, was in country May 4 to 18 to assist a fast 
food chain company improve its kiosk management and control system. The company 
operates a network of kiosk sales outlets in many supercenters throughout the country. A 
former owner of a chain of similar fast food product in the US, the VE’s ideas and 
recommendations helped reinforce the owner’s confidence in the concept and strengthen its 
operational management.   
  
From May 18 to June 5, volunteer expert Keith Bolsen from ACDI/VOCA assisted a food 
processing company improve their silage processing and handling technique and thus gain 
value from corn waste. VE Bolsen is a Silage Consultant in Kentucky. He has over 40 years 
of hands-on experiences in Forage Preservation and Cattle nutrition. The company benefited 
from VE Bolsen’s technical expertise to improve efficiency of their silage production and 
learned formulas to improve feed nutrition content.  
 
On May 18, the BAC welcomed VE Ronald Gauger back to Thailand to assist the university 
press of a university in Bangkok to improve its printing operation and solve its pressing 
environmental problems. VE Gauger has long years of solid experience with a large printing 
company in the US. He proposed a long list of improvements to improve operational 
efficiency and address various environmental problems at the end of the 30-day project. The 
BAC will monitor progress of the implementation of his recommendations and offer any 
further assistance needed. 
 
Mr. Stephen Moss, a volunteer expert from ACDI/VOCA, assisted a wholesale bakery house 
in Khon Kaen during June 1 to 21 to improve their bakery production efficiency. The bakery 
produces more than 40  bakery items to sell in Khon Kaen and 18 nearby northeastern 
provinces, as well as Laos and Cambodia. The company utilizes approximately 90 employees 
to deliver more than 1 million pieces of baked goods a year. VE Moss is an active commercial 
bakery consultant with a long list of clients, including McDonald, Dunkin’ Donuts, Tesco, 
and several five-star hotel chains. The VE worked intensively with the company’s top 
management for 20 days and was able to accomplish several improvements, including 
redesigning the production layout, putting an unused machine worth over Baht 1 million to 
work, training workers in different divisions, introducing a new operating system software 
specifically designed for the bakery business, and formulating a comprehensive business 
strategy. 
 
Mr. Steve Yanai, a volunteer expert from IESC assisted an acrylic sheet manufacturer in 
developing a strategic marketing plan for the Asia Pacific region for their acrylic products in 
early June. He worked with the company to create a practical, well-prepared marketing plan. 
If the plan is effectively implemented, it should contribute greatly to the company's 
competitiveness. 
 
Mr. Nathan Sakolsky, a volunteer expert from CDC, was in Bangkok during June to assist the 
Printing Technology Training Center of a national University in developing a training 
curriculum in Consumer Packaging. The developed curriculum will be used to train university 
trainers, who will subsequently train students either on site or by distance learning. 
Mr. Nathan will be back in two months to train the Center’s trainers, who will in turn train 
students in the consumer product industry. VE Nathan's effort should have a multiplier effect 
and benefit all students trained by the center. 
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VE James N. Andrews from ACDI/VOCA assisted a shrimp feed manufacturer during June 
and July to improve its overall feed mill operations at its new shrimp feed plant. The advice 
covered plant layout, preventive maintenance, quality management, operations strategy and 
production process efficiency. VE Andrews has extensive international experience in feed 
consulting and has provided consultation to major feed mills around the world, including one 
of the major agribusiness groups in Thailand.  
  
Kenan On-line 
 
The opening and the orientation session for the Business Plan On-line program went ahead as 
scheduled on April 20 for 45 registered participants. The joint program between the BAC, the 
Thailand Graduate Institute of Science and Technology and the University of the Thai 
Chamber of Commerce was developed to provide Internet-based business management 
training especially designed for Thai SMEs. During this 4-month course, the SME owners 
will learn to develop a business plan to receive financial support or to run their businesses 
more efficiently and successfully. 
 
Through this E-learning Program, SME entrepreneurs can learn at anytime, from anywhere or 
any place they wish. The experienced instructors will guide the learners step by step and 
answer any questions that they have via e-mails and webboards. 
 
The four-month course covered: 
• Creating a Business Plan : Vision, Mission, Operating Objective, SWOT Analysis, 

Strategic and Operation Plan. 
• Marketing : Concepts, Strategies, Marketing Mix, and Consumer Behavior. 
• Financial Management : Profit and Loss Statements, Financial Forecasts, and Cash-flow 

Projection. 
 
Innovation Development Fund 
 
The BAC is cooperating with the Innovation Development Fund to assist the Fund’s clients in 
getting funding for their innovative products or processes. The BAC will assist the Fund’s 
clients in developing a business plan/feasibility study for the companies’ proposed projects to 
facilitate the Fund’s consideration and approval of the projects. Assistance to the first client of 
the fund began in July.  
 
“Invigorating Thai Business” Project 
 
The BAC begun work in June on the Thai government’s ‘Invigorating Thai Business” project, 
a  2 billion Baht project which is a major project meant to help some 2,600 firms under the 
government’s Baht 58 billion economic stimulus package. The objective of the Department of 
Industrial Promotion-managed project is very similar to that of the BAC -- to provide business 
analysis, problem diagnosis and management and technical consulting services to Thai 
manufacturing and servicing SMEs all over Thailand. After functional management 
improvement, these SMEs are to be more favorably considered for loans by participating 
commercial banks.  
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The BAC is working with the Federation of Thai Industry, Thailand Automotive Institute and 
the Electrical and Electronics Institute – three of the main partners in the project, to provide 
both problem diagnosis and consulting services to the organizations’ allotted SME clients. 
The project is expected to be completed in December this year. 
 
Competitiveness  
 
The cluster competitiveness team organized a “Project Management and Quality Assurance 
for CMM” Seminar/Workshop with the assistance from volunteer expert Nancy Kohlhase at 
the Software Park in April for 55 participants from 7 companies, including 6 of Thailand’s 7 
leading CMM experts. Four of the companies were participants in the BAC-organized 
Multimedia cluster. The seminar/workshop limited participation to companies that had 
already completed the “Introduction to CMM Workshop” at the Software Park. The volunteer 
expert received several follow-up emails from participating engineers thanking her for 
transferring the know-how.  
 
The competitiveness team completed 1) Competitive Assessment, 2) SWOT analysis, 3) 
Mapping and 4) Business Strategies Ranking of the multimedia cluster in May. The cluster 
framework was reviewed against current progress and improvements made allowing greater 
project management with various types of cluster. The resulting material was presented to 
KIAsia management and KI Washington, winning project approval, support and participation.  
 
The team completed initial benchmarking for the multimedia cluster against the Philippines, 
Malaysia, Vietnam, and South Korea in June. Information on the various competitors in those 
countries was gathered. A position map was being created from the above information to 
show where Thailand stands versus the competition and key markets. Information on regional 
and international trade shows that the cluster companies may want to attend was also 
collected.  It is the team’s goal to present this information to the Department of Export 
Promotion to win their support and participation.  
 
Research was completed on www.SIGGRAPH.org, an international organization devoted to 
Multimedia. Discussion is ongoing with companies and universities in the multimedia cluster 
about starting a local chapter (branch) of this organization in Bangkok. Singapore, Taiwan, 
South Korea, and Japan already have chapters. This organization holds a large annual 
conference and has numerous activities for university students.  The team anticipates that a 
local chapter would help build the future leadership of the cluster. 
  
Labor Standards 
 
The Labor Standards Advisory Service developed a series of training programs in the second 
quarter of this year.  In addition, the Service was selected as a provider to the Ministry of 
Labour and Social Welfare’s Factory Consulting Project.  With USAID and Ministry support, 
the Service, which is part of the BAC, will implement a series of training and consulting 
projects to assist SME suppliers to major U.S. brands. 
 
In an effort to disseminate information on labor standards to the private sector, the Labor 
Standards Advisory Service made a presentation at the Timberland Summit Meeting, Quality: 
Workplace, Production, Environment on June 27, 2002.  The lecture was entitled "Workplace 

http://www.siggraph.org/
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Quality Efforts at the Government and NGO Level" and delivered by Mr. Alex Kaufman, 
Deputy Manager, Labor Standards Advisory Service.  
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Business Support Organizations Program (BSOP) 
Implemented by the Kenan Institute Asia 

 
 
Projects Approved for Funding 
 
Two new grant projects were approved by the Working Group Committee this quarter, 
totaling US $48,909 to provide education on credit bureaus and establish a judges’ forum.  In 
addition, one small grant project was approved during this quarter. Since the beginning of the 
BSOP program, twenty-seven large and small partnership projects have been approved.  Four 
large-grant projects have been completed and twenty-three partnership projects are underway. 
 

New Large-Grant Projects Approved 
 
1. Public Education Program on Credit Bureaus (US $33,072) 

The Fiscal Policy Office (FPO), the Bank of Thailand (BOT), and the U.S. Consumer 
Data Industry Association (CDIA) are joining together to exchange knowledge and 
information on credit bureaus.  The project aims to increase the awareness of credit 
information, credit reporting, and credit bureaus among stakeholders in Thailand.  The 
program will include four components:  

(1) Visits – Four officials from FPO and BOT will visit the U.S. organizations related to 
credit bureaus to learn about the systems and process of these organizations 

(2) Conference on Credit Bureaus – U.S. experts from CDIA, U.S. Federal Reserve 
Board, U.S. Federal Trade Commission, and other organizations will join with FPO 
and BOT to deliver a conference in Bangkok to increase public awareness of the roles 
and functions of credit bureaus 

(3) Round-Table Discussion – During their trip to Bangkok, the U.S. experts will also 
deliver a round-table discussion to share their experiences on credit reporting, the role 
of credit bureaus, and the systems of credit bureaus in the U.S. with Thai senior 
officials from FPO and BOT.  The dialogue will assist Thai authorities in developing 
the implementation laws under the Credit Bureau Act. 

(4) Distance Advisory Assistance – U.S. experts will provide FPO and BOT consultation 
on the implementation laws and issues related to the Credit Bureau Act via long-
distance communications, including e-mails, and videoconferences 

 
2. Judges Forum on Administrative Contracts (US $15,837) 

The Judges Forum on Administrative Contracts is a project under the AERA Regional 
Regulatory Dialogue Program managed by PADCO, Inc. With BSOP support, PADCO, 
Inc. will facilitate a partnership between the Administrative Court of Thailand and the US 
Court of Federal Claims to strengthen the capacities of the Administrative Court of 
Thailand in hearing administrative contract disputes. A forum on administrative contracts 
will be held to exchange knowledge and information on administrative contracts among 
Thai judges, lawyers, academics, government, civil society groups, and the private sector 
in order to develop court policy guidelines on administrative contracts.  
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New Small-Grant Project Approved 
 
1. Judicial Administration and Reform Course (JARC) 

With BSOP support, two judges from the Supreme Court of Thailand participated in 
Judicial Administrative and Reform Course between June 2 – June 20, 2002 in Sydney, 
Australia.  The course is organized by the International Development Law Institute (IDLI) 
to review international and regional initiatives in the field of judicial administration and 
governance, and to provide a forum for discussion of judicial reform issues arising in the 
Asia-Pacific Region.  The course has two main themes: the implementation of best 
practices in judicial administration, and the role of the judiciary in a changing society. 
 

Ongoing Activities 
 
1. Community Leadership Training Program 

With BSOP support, the Institute for Management Education for Thailand Foundation 
(IMET) delivered the second pilot training program on community leadership between 
June 20 - 22 in Songkhla province. Fifteen representatives, including presidents and vice 
presidents from ten provincial chapters of the Thai Chamber of Commerce (TCC) and the 
Federation of Thai Industries (FTI) in southern Thailand participated in the training. This 
was the second pilot training program on community leadership which is intended to 
introduce the concept of community leadership and to discuss ways in which business 
leaders can make a positive impact on social and economic development. The IMET 
instructors were trained by the US Community Leadership Association (CLA) in 
November 2001 with BSOP support.  

 
2. Organic Inspection Training Program 

With BSOP support, Mr. Richard Martinez and Ms. Gabriela Soto, Organic  Inspector 
volunteer experts from US Independent Organic Inspectors Association (IOIA) came to 
Thailand to provide their knowledge and experience on the concepts of organic inspection 
for the Department of Agriculture (DOA) under the Ministry of Agriculture and 
Cooperatives. The experts delivered two training sessions on basic farm inspection and 
basic process inspection. The training programs, based on IFOAM principles were held 
from June 17 to June 20, and June 24 to June 26 respectively at DOA. Thirty-six 
government officials who are agricultural experts attended the courses.  

On June 21, the two experts also delivered a public seminar on "International standards 
for organic food: opportunity for Thailand's export." The event, hosted by DOA, was 
attended by 180 representatives from the government, academic institutions, associations, 
and the private sector. 
 

3. Upgrading the Capabilities of Post and Telegraph Department’s staff for National 
Telecommunications Commission’s Secretariat Office Year I  

In late June, The US Federal Communications Commission's ( FCC) representatives, Mr. 
David Krech, Senior Legal Advisor, International Bureau and Mr. Warren Firschein, Staff 
Attorney Enforcement Bureau, joined telecommunications experts from the Kenan 
Institute of Private Enterprise, Washington, Mr. William Garrison and Mr. Kevin 
Hartmann, to conduct the second session of a telecom regulatory training program on 
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"Dispute Resolution for Telecommunications" for the officials from Thailand's Post and 
Telegraph Department. 
US practices on dispute resolution through adjudication, mediation and arbitration, and 
US case studies were presented and discussed along with the types of disputes likely to 
occur in Thailand once the PTD is transformed into the secretariat for the National 
Telecommunications Commission. Dr. Somkiat Tangkitvanich and Dr. Duenden 
Nikomborirak, Thai telecommunications experts, translated, adapted and added the Thai 
context to the presentations. Forty-five PTD managers and supervisors from the legal 
engineering and economics departments attended the training program.  
 

4. USFDA-Approved Better Process Control School (BPCS) in Thailand Year II 
Dr. James V. Chambers, School Administrator, Dr. Jay S. Marks from Purdue University, 
and Dr. Dennis M. Dignan from US Food and Drug Administration joined Thai instructors 
from King Mongkut University of Technology Thonburi (KMUTT) to conduct a training 
program on better process control for food production. The training assists Thai low-acid 
and acidified canned food industries to achieve international food safety and pubic health 
standards to meet USFDA and USDA regulations. The 5-day training program was held 
from May 21 to 25, 2002 at the Imperial Tara Hotel, Bangkok. The training was attended 
by more than 40 participants from the manufacturing sector.  Participants are required to 
pass an examination before receiving certification. Subsequently, the companies are listed 
as certified canned food exporters to the US market. 
 

5. Bankruptcy Law Reform Project 

Mr. George M. Kelakos, Co-Chair of International Committee, the American Bankruptcy 
Institute (ABI), traveled to Bangkok to conduct a roundtable discussion with the Council 
of State on the issues related to bankruptcy law reform on April 3, 2002. The discussion 
focused on key challenges of the current Thai bankruptcy law, and suggestions for 
resolving those issues through legislative reform. Additional assistance for the Council of 
State on bankruptcy law review and reform is being discussed. 

 

[Please see other ongoing activities in Appendix B: BSOP matrix.] 
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Bank Training Program 
Implemented by the Kenan Institute Asia 

Approvals  

The AERA Working Group Committee this quarter approved the EXIM Bank’s proposal on 
“Risk Control for Export Financing”. The training will be conducted for its executives and 
management. The purpose of the training is to provide the bank’s officers with knowledge of 
risk management procedure, concepts for controlling risks, strategic risk framework, 
organizational risk management structure and credit policy, techniques in measuring and 
managing credit risk in order to implement the risk control system more efficiently.   

The bid evaluation committee awarded PricewaterhouseCoopers the contracts to deliver 
training for Thai Farmers Bank (TFB) on Small Corporate Skill Improvement and for Siam 
City Bank (SCIB) on Risk Management for Financial Institutions Training. 
 
The Opening of Distance Training for Government Banks 

A program of “Distance Training for Government Banks” was set to start early next quarter.  
The Training program brings together  Bank of Agriculture and Agricultural Cooperative, 
Krung Thai Bank, Government Savings Bank, Government Housing Bank, and Small 
Industrial Finance Corporation. KIAsia, the Thai Institute of Banking and Finance 
Association, and Thailand Training Network worked together with the banks to develop the 
curriculum for five courses that will be broadcast by satellite to the staff of banks at nearly 
100 sites all over the country.  The interactive, distance courses will help the banks implement 
reforms in a variety of areas and assure that provincial bank branch employees do not lag 
behind their colleagues in Bangkok.  This is part of the Banking Training Programs effort to 
spread lessons on Risk Management, Customer Relationship Management, Banking Law, 
Internal Auditing, Assets & Liabilities Management and Economics to bank staff at all 
branches. About 12,000 bankers are expected to be trained in the program. 
 
Ongoing Bank Training Projects  

1) Risk Management Implementation  

The completion date of this training program for the Bank of Ayudhya (BAY) has been 
postponed six months because revisions in the training schedule and the need for more 
time to do an evaluation of the training.   

2) Senior Executive Risk Management 
The training sessions, conducted by PricewaterhouseCoopers Risk Management Services 
Ltd., has been successfully completed for Siam Commercial Bank. The bank requested 
PwC to conduct an assessment of the existing risk management framework and to make 
recommendations for improvement.   

3) Control Self-Assessment  
PricewaterhouseCoopers Risk Management Services has successfully delivered 3 training 
sessions for Thai Military Bank’s management and audit-line staff. Currently, a pilot 
project for internal audit is being conducted.  
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Education Program 

Implemented by the Kenan Institute Asia 
 
East-West Community College Project 
 
Between May2-4, 2002, the AERA-funded train-the-trainer program on leadership led by Dr. 
H. Martin Lancaster, President, North Carolina Community College System was delivered to 
33 Thai community college administrators at the Royal River Hotel, Bangkok.  The topics 
discussed at the training were assessing community needs, interfacing with business and 
industry to meet economic and workforce development, and strategic planning and quality 
assurance. The survey of the trainees showed good results.  The majority of the trainees 
agreed that the knowledge gained from the training was practical and could be adapted for 
their work.  President Lancaster and his team were also invited to observe the development of 
Mae Hong Sorn Community College to be open for enrollment in June. The preparation for 
the teacher training program in Hawaii for Thai community college administrators is 
underway. The 4-day training program will focus on skills enhancement in effective 
instructional and assessment techniques including the use of technology in teaching.  
 
Mae Fah Luang University (MFLU) Project 
 
In May, Prof. Dr. Montri Chulavatnatol, KIAsia President, and Ms. Indhira Wattanakasaem, 
KIAsia Director – Human Resource Development Division visited Mae Fah Luang University 
in Chiang Rai to discuss the AERA-funded project to assist MFLU in setting up an English 
language center. The University, working with KIAsia staff, completed a scope of work for 
the assistance on the center. In the next quarter, MFLU plans to select an interested and 
suitable US educational institution to work in partnership with them on this project.  
 
English through Entertainment 
 
The draft set of materials for the program was completed and is being reviewed. The 
developers of the program are looking for better video materials to use with the course that 
will help teachers provide interesting and entertaining ways to learn English through movies, 
songs, stories, television and tourism. 
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Border Action Against Malaria 
Implemented by the Kenan Institute Asia 

 
The Border Action Against Malaria Project (BAAM) is developing new models of 
cooperation and partnership, particularly with community organizations, to monitor and 
respond to the threat that multi-drug resistant strains of malaria will spread, not only in 
Thailand, but also across the region.  This is intended to contribute to decentralization and 
reform of public health systems. 
 
Project Activities  
 
During the reporting period, activities implemented included:  
 
Sentinel site monitoring of in vitro sensitivity to antimalarial drugs:  In April, a national 
workshop was organized by the Malaria Division to summarize results of implementation of 
in vivo drug efficacy studies and in vitro sensitivity monitoring in 2001 for the currently used 
front line antimalarial drugs in 9 border provinces under the malaria sentinel surveillance 
drug resistance network initiative.  The workshop was followed by a meeting of the national 
malaria drug policy committee; a second committee meeting was held in May to review the 
first drafts of new guidelines and manuals on treatment regimens for physicians and health 
workers. 

Partnerships for a School-based Approach to Community Action Against Malaria 
Subproject: A five-day teacher training workshop was organized by The Life Skills 
Development Foundation for primary education officials (teachers, principals, provincial and 
district primary school education supervisors) from 25 schools in Tak and Mae Hong Son 
Provinces on guiding the process for analyzing alternatives for community actions against 
malaria, developing community action plans and projects, and project-based learning. 

A write-shop was organized to summarize one-year implementation of the Partnerships for a 
School-based Approach to Community Action Against Malaria Project. 

Hands-on demonstration training was organized for principals, provincial and district primary 
school education supervisors on facilitating a school-community-stakeholder consultation 
workshop to analyze alternatives for community action against malaria and set guidelines for 
action plans and projects (1 site each in Tak and Mae Hong Son). 

School-community-stakeholder consultation workshops were implemented to analyze 
alternatives for community action against malaria and set guidelines for community learning 
and action plans and projects (25 schools in Tak and Mae Hong Son Provinces). 

An article describing the participatory learning and action process written by BAAM Deputy 
Project Manager James Hopkins was published in the USAID-funded Aide Medicale 
International Health Messenger Magazine special issue on malaria in English and Burmese 
languages, and disseminated to international medical and relief agencies working along the 
Thai-Burmese border. 

 
Development of locally produced rapid dipstick tests: A technical review was conducted of 
proposals for development and local production of dipstick dye immunoassays utilizing dye 



 
 
 
 

  Funded by the U.S. Agency for International  Development Under  the Accelerating Economic Recovery In Asia Program
Page 

particle-linked monoclonal antibodies developed against pLDH and pGAPDH for malaria 
antigen detection, to be implemented by the Malaria Division and the National Institute of 
Health, Department of Medical Sciences. The proposals were approved by the AERA 
Working Group, and Dr. Pongwit Bualombai began a transfer of technology training course 
on preparing and purifying pLDH and pGAPDH for raising monoclonal antibodies.  
 
Development of subgrant proposals for Chantaburi and Trat Provinces: A planning workshop 
was organized to formulate subgrant proposals for participatory action research for a project 
on Partnerships for a Civil Society Approach to Community-based Malaria Control in 
Chantaburi and Trat Provinces for malaria control focused on high-risk forest-related 
occupation groups.  These initiatives will be implemented by Provincial Health Offices and 
vector borne disease control units as they become merged with the health system under the 
bureaucratic restructuring slated to begin in October 2002. 

Coordination and Networking:  BAAM Project management participated in the ACTMalaria 
Annual Partners Meeting in April in Penang, Malaysia, where a presentation was delivered on 
the community participatory learning and action process as implemented under the 
Partnerships for a School-based Approach to Community Action Against Malaria Subproject. 

BAAM Project management participated in and supported activities in the Annual National 
Malaria Campaign, organized in Mae Hong Son Province by the Department of 
Communicable Diseases Control, which featured exhibitions on community malaria situation 
analysis by school children participating in the Partnerships for a School-based Approach to 
Community Action Against Malaria Project. 
 
Major Activities Planned for the Next Quarter 
 
Major activities planned for the next quarter from April through June 2002 include: 
• Implementation of in vitro sensitivity monitoring of the currently used front line 

antimalarial drugs in 9 border provinces under the malaria sentinel surveillance drug 
resistance network initiative.   

• School-community-stakeholder workshops to formulate learning and action plans for 
community action against malaria in 25 schools in Tak and Mae Hong Son Provinces. 

• Meeting of the working group on the Partnerships for a School-based Approach to 
Community Action Against Malaria subproject to review community malaria learning and 
action plans, conduct a participatory process evaluation, prepare a proposal for Phase II 
and plan a workshop for initial teacher training in expansion sites in October.  

• Prototype training workshop for vector borne disease control units and local health 
officials on analyzing community-level malaria epidemiology information.  

• Finalization of sub-grant proposals by Provincial Health Offices and vector control centers 
in Chantaburi and Trat for participatory action research under transition to decentralized 
health system reform for submission to the AERA Working Group. 



 
 
 
 

  Funded by the U.S. Agency for International  Development Under  the Accelerating Economic Recovery In Asia Program
Page 

AERA Promoting Good Governance Project 
Implemented by The Asia Foundation  

  
Research on Enhancing the Efficiency of Asset and Liability Statement Examination 
 
During this quarter, the NCCC research team began the second phase of the project, based on 
research and recommendations completed during the first phase.  As noted previously, under 
current procedures, the NCCC is unable to verify the vast majority of Asset and Liability 
Statements as required by the constitution.  The team has therefore proposed the 
implementation of an electronic format for the submission of such statements.  During May 
2002, the team focused on developing the design requirements for the new system.  This will 
be followed in June with the configuration of a server system to store and analyze statement 
data.  During July the team will be testing the system and will then begin off-line data entry 
for a pilot program in August.  Beta Testing and debugging is scheduled for September with 
implementation of a training program for NCCC staff in October.  
 
Research on Enhancing Public Participation in Local Governance 
 
As noted in the 6th Quarterly Report, the problems faced by the NCCC in meeting the 
demands of its mandate are particularly troublesome when it comes to the problems of 
corruption at the tambon level.  Corruption has existed for some time at the local level; 
however, due to decentralization and the provision of greater budgetary responsibility to 
TAO, local governance is becoming a growth area for corruption.  For this reason, the 
Foundation supported research, by a team organized by the Chulalongkorn University 
Political Economy Center, to clearly define the nature of corruption at the tambon level and to 
develop recommendations for controlling such corruption. 
 
The research team has completed its field research, received initial comments from the 
NCCC, and prepared the first comprehensive draft of its report.  As previously noted, the 
research team found that the achievement of effective public participation in local governance 
faces certain obstacles that reduce the capacity of citizens to oversee procurement of public 
goods and services.  Although participation and public oversight are favorably supported by 
the constitution and a variety of laws, Thai social practices and political mechanisms run 
counter to these laws and suppress rather than support participation.  Indeed, many of these 
practices and mechanisms promote interference by central authorities, local and national civil 
servants, national level politicians, and local dark influences. 

 
As the next phase of their research, the Chulalongkorn Team organized a closed-door 
workshop for 50 participants on June 29, 2002 at Chulalongkorn University.  The objective of 
this workshop was to provide an opportunity for academic research specialists, tambon 
council officials, and other concerned officials to comment on the draft report.  Of particular 
concern in this workshop was to identify any weaknesses in research methodology that critics 
might use to degrade the recommendations, as well as to identify any key elements that had 
been missed or understated in the research. 

 
As noted in previous reports, the research team identified one of the most perplexing 
accountability and transparency issues in local governance to be the procurement of public 
goods and services by the tambon councils, particularly for contracts in excess of Baht 
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50,000.  As a result of these findings, the Foundation issued a grant to the Public 
Administration Association to conduct a 14-month research project on procurement.  The 
multi-disciplinary team is led by two retired officials from the Office of the Auditor General, 
and by specialists from the National Assembly, King Prajadhipok’s Institute, and the National 
Counter Corruption Commission.  During the first phase of this project, the team will examine 
the specific structural and procedural rules and regulations that establish an environment 
conducive to corrupt procurement practices.  Based on the results of the first phase, the team 
will develop a series of recommendations for overcoming these problems.  The team will 
specifically examine e-procurement methods which would increase transparency and 
accountability.  

 
The research team also found that public participation in local governance, beyond elections, 
remains weak in many communities.  Nevertheless, the higher the level of public 
participation, the more likely it is that the local administration will be transparent and 
accountable.  In order to address this problem, the Foundation joined forces, in April, with the 
Office of the National Commission on Women’s Affairs (ONCWA), and the Office of the 
Permanent Secretary to the Prime Minister’s Office to develop trainers competent to 
implement the Civic Participation in Local Governance training program, previously 
developed by the Foundation in 2000 in cooperation with the World Bank. Through this 
project, which will be two-thirds funded by the ONCWA, the project will train 100 trainers.  
Approximately 60 will be drawn from the 12 Regional Centers of Technical Assistance 
(CTA) under the Department of Community Development, Ministry of Interior (5 persons 
from each Center).  The balance will be drawn by the CTA from among a pool of women 
community leaders with previous training background.  This project, which will end in 
September 2003, will also produce 250 training manual kits.  
 
The National Human Rights Commission’s Grass-Roots Monitoring System.   
 
In 2001, the National Human Rights Commission (NHRC) became the newest 
constitutionally-mandated independent mechanism to be established under Thailand’s reform 
constitution.  A primary goal of the NHRC is the creation of a nationwide network of 
monitors, at the grass-roots level, to serve as the Commission’s eyes and ears.  The Asia 
Foundation is assisting in this endeavor through the development of training programs, the 
design of IT tools and solutions, and support for research. 
 
The first step in assisting the NHRC to achieve its goal of creating a nationwide monitor 
network, is the development of a training program to provide potential monitors with the 
knowledge and skills they will require to effectively, and safely, monitor human rights abuses 
in the country-side.  On May 30, 2002, The Asia Foundation organized a one-day inception 
workshop, “Creation of a Human Rights Training Curriculum”.  The objective of the 
workshop was to enable specialists in Thai human rights to outline the broad contents of a 
proposed participatory training curriculum that the National Human Rights Commission could 
use to assist in building a nationwide network of monitors at the grass-roots level.  The 
curriculum is also intended for use to train NHRC Secretariat Staff, as well as other officials 
who must deal with human rights issues. 
 
The 43 participants in the inception workshop included three members of the National Human 
Rights Commission and three Commission Secretariat staff;  one representative each from the 
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Ombudsman, the Ministry of Justice, the Civil Service Commission, and the National Council 
of Women’s Affairs, two training specialists from the Election Commission of Thailand, five 
officials from the Ministry of Education, three Senators, one Member of Parliament, and 
representatives from a cross-section of Thai human rights NGOs and specialists in the design 
of participatory training curricula. 
 
During June-July, 2002, the Foundation will organize a series of working group sessions for 
curriculum development specialists, who are drawing on the results of the inception workshop 
to design the curriculum.  The core of the 19-member working group is four of the 
Foundation’s own curriculum designer specialists.  Other members of the working group 
include curriculum and participatory training specialists from the Judge Advocate General’s 
Office, the Election Commission of Thailand, the NHRC and the NHRC Secretariat, the 
Office of the National Commission on Women’s Affairs, Amnesty International (Thailand), 
the Union for Civil Liberty, the Women and the Constitution Network, the Coordinating 
Committee for Human Rights in Thailand, the Thai Volunteer Service, and Forum-Asia.    
 
Once the working group has completed the curriculum design, in August 2002, the 
Foundation will organize two, five-day master trainer workshops designed to both develop the 
skills of the master trainers and to provide a preliminary testing of the curriculum.  The 
curriculum will be revised based on the results of the master training program and a 
curriculum manual and materials developed during September-October. The curriculum will 
then be field tested during November-December, 2002 through a series of ten workshops to 
be conducted in various regions of the country.  The target audiences for these training 
sessions will be potential members of the NHRC’s grass-roots monitoring network and 
NHRC Secretariat Staff. 
.  
The second step in assisting the NHRC to develop a national monitoring system, is the 
establishment of a secure method of communication between monitors and the Commission.  
To this end, the Foundation has been working with Benetech, a Silicon Valley-based, non-
profit venture that combines the impact of technological solutions with the social 
entrepreneurship business model to help the disadvantaged. Benetech’s latest project is 
Martus (Greek for witness), a package of technology tools designed to bring efficiency and 
security to the storage and retrieval of human rights abuse information.  Martus is essentially 
an open source email system that can be used to send encrypted information via the internet. 
 
The Asia Foundation, drawing on non-AERA resources, will be assisting Bentech to Beta-
Test Martus in the Philippines and Sri Lanka during August 2002 – January 2003.  It will then 
be introduced in Thailand around February 2003.  After approximately six-months of further 
testing and basic training, the Foundation will assist the NHRC to prepare a Thai-language 
version of Martus and a training program for staff and monitors. 
 
Enhancing Citizen Participation in Suppressing Corruption 
 
 One of the new mechanisms under the 1997 Constitution, designed to strengthen the capacity 
of citizens to oversee government operations, is the Administrative Court.  The court, 
established in 2000, provides citizens with a venue to seek redress or impose sanctions on 
government officials who abuse their authority in cases of corruption or human rights 
violations.  Prior to creation of the Administrative Court, it was difficult to bring charges 
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against officials. Even when such charges were filed, it often required years for the case to 
work through the judicial system because Thailand’s regular courts do not follow continuous 
trail procedures. Citizens  place great hope in the Court, as evidenced by the filing of 3,600 
petitions in its first year of operation.  Nevertheless, because administrative case law is new in 
Thailand, few citizens (or police, lawyers, and judicial officials) understand Administrative 
Court procedures or jurisdiction.  As a result, of the 900 rulings the Court issued through 
December 2001, 700 rulings were for summary dismissal.  That is, 78% of petitions have 
been rejected for formal review by the Court.    
 
To address this, the Foundation issued a grant to the Working Group for Research and 
Training on Administrative Case Law.  The working group is composed of young lawyers in 
the Office of the Council of State and the Secretariat of the Administrative Court, with both 
an understanding of the system and access to data that will enable them to conduct research 
on problems in the adjudication of cases filed with the Administrative Court.  In this way they 
will be able to develop public relations materials to increase understanding of procedures of 
administrative case law.  They also will develop a training program in administrative case 
law, directed at lawyers interested in pursuing cases before the Administrative Court. 
 
Previous research conducted by the Foundation and others indicates that a large percentage of 
corruption cases and human rights abuses arises over land rights disputes and concerns by 
local communities over degradation of their local environment.  The Thai legal system, 
however, is ill-prepared to deal with such environmental-based disputes because there are few 
independent advocates for public interest environmental law.  To address this problem, in 
April 2002, the Foundation provided a grant to the Environmental Litigation and Advocacy 
for the Wants (EnLAW) to pursue three principle activities over a 12-month period.  These 
activities include:  1) the development of an Environmental Law Database; 2) the design of a 
training program in environmental law for lawyers; and, 3) implementation of public relations 
campaigns to raise citizen awareness of the citizen’s rights and environmental law.     
 
Since promulgation of the 1997 Constitution, the government has not focused on the 
constitutional mandate to establish an Independent Organization for Consumers.  In the view 
of the Confederation of Consumer Organizations of Thailand (CCOT), such an organization is 
essential in promoting ethical practices in the business sector, and thereby curbing corrupt 
practices in government and business that have a direct impact on the health and well-being of 
consumers.  To address this issue, the Foundation provided a grant to the CCOT in May 2002 
to mount a public relations campaign for the enactment of legislation to establish an 
Independent Organization for Consumers, as required by the Constitution.  Grant funds will 
support the drafting of a model law as the basis for public policy discussion, a series of public 
fora to encourage public input into the draft, and workshops to inform members of parliament 
about the proposed legislation. 
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Constitutional Education for Citizens’ Active Participation in Reform in Thailand 
Project (CE-CAP) 

Implemented by the American Center for International Labor Solidarity (ACILS) 
 
This report covers the six month period covering January – June 2002.    
 
Constitutional Education Activities 
 
During the reporting period, CE-CAP conducted a total of 40 CE seminars, which trained 
1,847 local leaders (1,034 men, 803 women) from the projects four target groups:  community 
organizations, farmers groups, women’s organizations and labor unions.   The CE seminars, 
which cover two days of intensive participatory training at the grass-roots level on rights and 
responsibilities extended to Thai citizens under the Constitution, were conducted in Bangkok 
and in 24 provinces.1   Broken down by target group, there were nine trainings for community 
organizations;  14 for farmers groups;  four for labor unions;  eight for women’s 
organizations; and five “network” trainings attended by an equal number of representatives 
from each of the four target groups.  Trainings were conducted by teams of leaders from these 
target groups who were trained in the CE Training of Trainer programs, supplemented by 
senior trainers from labor and NGO circles.    
 
Official Information Act (OIA) Education Activities 

During the period, the OIA Project Advisory Committee (OPAC)i for the project activities 
was active in helping develop the curriculum to be used for the OIA Training of Trainers 
programs.   Two TOT programs were held at training facilities in Nakorn Nayok province for 
newspaper journalists, communications faculty academics, and community activists and a 
total of 33 persons were trained.   The first program was held from January 23-25 for a total 
of 18 participants (7 men, 11 women), and the second program was conducted for 15 
participants (11 men, 4 women) on March 5-7.   Key obstacles that trainees raised frequently 
included an overall lack of information and documents regarding the OIA law and methods to 
petition for information, especially in the provinces;  a lack of successful test cases that could 
be pointed to as proof of the OIA’s efficacy;  and a preference, especially among provincial 
news reporters, to avoid perceived future confrontation with sources if they used the OIA to 
get information.  
 
These trainers immediately moved to conduct trainings to spread their knowledge about the 
purpose of the OIA, and the ways that reporters and citizens could use their rights under the 
law to receive information from the government.   A total of 10 one-day OIA trainings were 
conducted in Bangkok and in the provinces.  Seven of the trainings focused primarily on 
college professors in communications faculties, members of community organizations or 
NGOs, local civil servants (such as Subdistrict Council “Or Bor Dtor” members), and 
community radio and newspaper stringers.   Trainings were held in Buriram, Mahasarakham, 
Songkla, Ratchburi, and Bangkok (3 times).   Three training programs specifically for 

                                        
1 Provinces where CE seminars were conducted in the North – Chiang Mai, Chiang Rai, Nan, 
Phrae, Lampang, Tak;  in the Northeast – Buriram, Mahasarakham, Roi Et, Udorn Thani, 
Nong Bua Lampu, Si Saket, Nongkhai, Sakorn Nakorn, Nakorn Ratchasima, Ubon 
Ratchatani, Khon Kaen and Loei;  and in the Central/East – Chachoengsao, Rayong, Trat, 
Chonburi, and Chantaburi.   



 
 
 
 

  Funded by the U.S. Agency for International  Development Under  the Accelerating Economic Recovery In Asia Program
Page 

journalists, done in close collaboration with the Thai Journalists Association, were completed 
in Chiang Mai, Chonburi, and Bangkok.   
 
The OIA project consistently received good publicity, especially in the provinces where the 
seminars were reported on by community radio, and also on the front page of the North’s 
premier weekly newspaper, Pak Neua (The North), in their April 26-29 edition.   The Nation 
Weekly, a major Thai weekly news magazine, also ran an extensive article on the CE-CAP 
OIA project in its December 3-9, 2001 edition.   The article, written by Chatawat Jiaranai, 
quoted ACILS Country Director extensively on the reasons for the OIA project, and the 
potential the law holds for promoting good governance.   The Nation also wrote an article on 
November 11, 2001, describing the work of the OIA project coordinator, Ms. Orapin 
Lilitwisitwong.    
 
The project component of seminars to exchange information, views and experience between 
civil servants implementing the OIA law and civil society groups using the OIA were delayed 
because of a lack of response from senior leadership of the planned project implementing 
agency, the King Prajadhipok’s Institute (KPI), to repeated requests over a number of months 
for a decision on questions surrounding basic project implementation.   It is worth noting that 
these projects were planned in a participatory manner between ACILS and its implementing 
partners.  In May, after months of delays, ACILS took the decision to change partners, and 
contacted the Official Information Act Committee, Office of the Permanent Secretary of the 
Prime Ministers Office.   Discussions were held with OIA Committee staff, and approval 
received from the Minister in charge to proceed with the project.   A planning meeting 
between the OIA office director and CE-CAP took place at Government House on June 27, 
and planning for the three seminars, which will likely take place in August and September 
2002, is now proceeding.  
 
Public Hearing Education Activities 
 
During the reporting period, a Public Hearing Coordinating Committee was formed, 
composed primarily of current and former NGO workers who have experience dealing with 
human rights and participation issues.   A draft curriculum was discussed and circulated for 
comments to key persons in CE-CAP collaborating community, labor, and women’s 
organizations.    
 
ACILS is currently in the process of recruiting a public participation/public hearing trainer 
from the US to help with revisions of the curriculum, and to prepare for the first Training of 
Trainers program on best international practice on public hearing process.     
 
Coalition-Building and Outreach Seminars 
 
A working committee was established in April, comprising Somsak Kosaisook (Labor, from 
State Railways of Thailand Union);  Sarote Peuaksamlee (Ban Krua community group);  
Laddawan Tantiwitayapitak (ECT), and CE-CAP staff to develop a first draft of coalition-
building curriculum.   Two meetings took place in May and June and a draft was set to be 
finished in early July.   Coordination, revision, and selection/training of resource persons will 
follow in July and August.    
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Publications  
 
In January and February, the CE-CAP held discussions with a working group from the Civil 
Service Commission’s (CSC) Training Division to discuss a distance-learning project on the 
Constitution for civil servants and interested Thai citizens.   The almost complete lack of 
basic training on the Constitution for civil servants in the provinces – demonstrated by the 
fact that CE-CAP is regularly approached by Sub-district Administration Organizations 
seeking training for members and staff – would be addressed by this innovative CSC project.   
Prominent professors, staff of independent government organizations, and community/NGO 
officials have agreed to write some of the lesson plans for the curriculum.   After consulting 
with USAID to determine that this program was in line with CE-CAP’s objectives, ACILS 
agreed in June to provide some small amount of support for printing and production costs of 
the curriculum.   CSC plans to implement the project within the coming year, and 
participating civil servants will be eligible for credit counting towards prospects for 
promotion.     
 
Key members of the Official Information Act Project Committee, led by former OIA 
Committee member Professor Sanit Chomchan, and assisted by two members of the OIA 
office staff, Khun Jaran Pakpien and Khun Hiranya Boonjamroon, are working on the content 
of the OIA Users Handbook.   When completed, the OIA Users Handbook will comprise 
practical pointers and advice on how and when to use the OIA law, complemented with easy 
to understand drawings and diagrams that emphasize the importance of the citizenry’s right to 
receive information from the government.   
 
CE-CAP staff drafted and revised a Women’s Rights and the Constitution pamphlet which 
will be distributed to organizations working in CE-CAP’s network.   These pamphlets will be 
used to supplement the ongoing CE trainings being conducted by CE trainers who were 
trained by the project as they spread their knowledge about the Constitution in their 
communities.   A total of 8000 copies will be printed in early July.   Work also continued on a 
second CE education pamphlet, Labor Rights and the Constitution.   The pamphlet is in its 
second draft, and CE-CAP is now receiving comments from both national labor leaders and 
rank and file worker representatives from factories.   The project hopes that this pamphlet will 
be ready for distribution in late July.   
 
The working group labor leaders have finished rough drafts of chapters for the Labor Leaders 
Handbook on the Constitution.   These chapters are now being reviewed and revised by CE-
CAP staff.  Among some of the drafters are  
 
 Mr. Biyachet Klaewklad (President, Federation of Paper & Printing Workers of Thailand);    
 Mr. Somsak Kosaisook (President, State Railway of Thailand union, and former 

Secretary-General, State Enterprise Worker Relations Confederation);   
 Ms. Wanpen Premkaew (Vice-President, Labor Congress of Thailand, and President, Thai 

Metalworkers Federation);  
 Mr. Bundhit Thanachaisethavut (Researcher, Arom Pongpangnan Foundation);  
 Ms. Arunee Srito (Commissioner, Election Commission of Thailand for Samut Prakan 

province and former President, Thai Durable Textile Union);  
 Mr. Broong Deesee (Coordinator, Center for Labor Development – Samrong, and advisor, 

Thai Automobile Workers Federation);  
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Labor Newsletters Articles Project 
 
CE-CAP field officer Wassana Lamdee penned 3 different articles on rights and the 
Constitution, each focusing on a specific topic.   Topics included freedom of association 
(section 45 of the Constitution);  freedom of assembly (section 44); and protection of liberty 
and dignity (section 4).   These articles were distributed by mail to a list of union and 
community group newsletters (which usually appear monthly, or quarterly), and sent by email 
to NGO web-sites.   Positive response to these articles was strong and numerous publications 
included the articles as written, with Wassana and the CE-CAP by-line.  While all the 
newsletters that included the articles are too numerous to recount, a sampling of organizations 
that published them follows:  
 
 Federation of Paper and Printing Workers monthly newsletter – one article for each of 

three successive months (March, April, May) – newsletter is distributed to approximately 
7500 workers, from unions in over 20 different factories in Bangkok and the Northeast 

 
 Federation of Petroleum and Chemical Workers monthly newsletter – one article for each 

of three successive months – newsletter is distributed to approximately 6500 workers, 
from unions in over 15 factories in Bangkok, the Northeast, and the Eastern Seaboard.   

 
 ThaiNGO.org website – posted all three columns on its website.  

 
 Codi.or.th website – column on right to assembly, posted on website of the Community 

Organizations Development Institute (CODI).   
 
 Thailabour.org website – Thai Labour Campaign web-site, posted all three column on its 

web-site.   This website has received international acclaim from LabourStart, an internet 
labor information service operated out of the US.  

 
 Rangsit Union Area Group monthly newsletter – one article for each of the three 

successive months – newsletter is distributed to approximately 6000 workers, from over 
30 unions in the Rangsit and Navanakorn industrial areas north of Bangkok.   

 
 Bangkok Bank Union Newsletter – May-June issue – liberty and dignity column – 

distributed to Bangkok Bank union members in Bangkok and at branches throughout the 
country.    

 
 Thai Rayon Labor Union – June issue – liberty and dignity column – distributed to the 

700 workers at this textile factory based in Ang Thong province.    
 
  
Coordination 
 
Ms. Bunjong Siri continues to coordinate the work of the CE-CAP team.    Quarterly reports 
of activities (produced in Thai language by the CE-CAP team) are sent on a regular basis to 
the CE-CAP Steering Committee (CCSC).    
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ACILS will be requesting a no-cost extension of the project from USAID, extending the 
project period from August 1, 2002 to December 31, 2002.   The request was about to be 
submitted to USAID as the second quarter came to an end.    
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Thailand SME Development Project (SIAM) 
Implemented by the U.S. Chamber of Commerce 

 
Achievement  
 

1. Collaboration with Thai Institutional Partners (TIPs) 
 

• On June 18th, the U.S. Chamber in association with the Nation Group and the 
Stock Exchange of Thailand launched the first in its series of Global Leadership 
Forums entitled “Building Strategy-Focused Organizations: How Balanced 
Scorecard Companies Are Thriving in the New Economy”. The live 
videoconference presentation from Boston was led by Dr. David Norton, the co-
creator of the Balanced Scorecard. The event attracted 320 participants. 

 
2. Collaboration with the Royal Thai Government (RTG) 

 
• From May 21-23, U.S. Chamber staff accompanied Ambassador Sakthip Krairiksh 

to a series of investment and trade presentations in Ohio to promote Thailand and 
the SIAM Program. 

• From June 24-27, U.S. Chamber staff co-organized the road show of Thai 
ambassador and Team Thailand and spoke at several investment and trade 
presentations in Austin, Houston and Dallas, Texas to promote Thailand and the 
SIAM Program.  As a result, over 30 U.S. firms joined the Program.   

 
3. SIAM Program Deliverables 

 
• As of this report, there are over 1,810 Thai and U.S. small and medium-sized firms 

participating in the SIAM program 
 

4. Successful Trade Deals 
 

During this reporting period, SIAM Partner was directly involved in the identification, 
introduction, and facilitation of $1,485,000 worth of concluded transactions and an 
additional $2.5 million in anticipated annualized orders. 

  
• In April, an initial order for imitation breaded cocktail claws, imitation breaded 

crab-sticks and imitation crab sushi style worth $40,000 was concluded between 
Apitoon Enterprise Industry Company of Thailand and SouthEastern Food of the 
U.S.  Anticipated annual orders are valued at $184,000 

• In May, an initial order for baby corn worth $12,000 was concluded between 
Lucky Oriental of Thailand and AF Imports & Wholesales of the U.S. 

• In January and May, initial orders for frozen shrimp worth $970,000 was 
concluded between Suratthani Marine Products Company of Thailand and 
Gourmet Express of the U.S.  Anticipated annual orders are valued at $1,512,000 

• In May, initial order for frozen shrimp worth $378,000 was concluded between 
May Ao Company of Thailand and Gourmet Express of the U.S.  Anticipated 
annual orders are valued at $504,000 
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• In May, initial order for seafood medley worth $85,000 was concluded between 
Sakorn Fishery of Thailand and Gourmet Express of the U.S.   Anticipated annual 
orders are values at $340,000 

• In June, negotiations are in the process for stabilized turquoise stones between J.R. 
Jewelry of Thailand and Sicusa-Gems of the U.S. 

• In June, negotiations are in the process for stabilized turquoise stones between J.R. 
Jewelry of Thailand and Rincon Mineral of the U.S.  

 
 
Latest Developments to Continue the Program 
 

• The services of Thai consulting and legal firms have been engaged to carry out a 
detailed market assessment of the Thai market to develop a strategic and 
marketing plans to sustain the SIAM Program post USAID funding in 2003 and to 
establish a new legal entity in Thailand to carry on its activities 
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APPENDIX A:   BSOP Projects Matrix 
 

Projects Approved for Funding 

Large Grants     

Project Name / Objective Description Objectives/ 
outcomes Partners Status 

Standards of Practice Handbook: 
Certified Investment and 
Securities Analyst Program / 
Financial Governance 
 

The Association for Investment Management and 
Research (AIMR) and the Securities Analysts 
Association (SAA) are promoting a "code of 
ethics" for the Thai corporate sector by 
translating and adapting the AIMR's manual for 
the Thai environment. 
 

To build up a 
strong ethics and 
professional 
standards program 

SAA (Thai), 
AIMR (US)  
 

The project was completed in 
September 2001. 

Support programs related to the 
Chartered Financial Analyst 
Designation/ Financial 
Governance 

AIMR experts are to conduct a workshop on 
Global Investment Performance Standards 
(GIPS).  In addition, the 10-day review sessions 
in tutorial classes will be delivered to prepare 
CISA/CFA candidates for level 1 and level 2, 
year 2002 exam, using Schweser materials 

to raise the quality 
of Thai 
practitioners in 
finance and capital 
markets. 
 

SAA (Thai), 
AIMR (US), 
Schweser (US)

Three AIMR experts traveled 
to Bangkok to conduct a GIPS 
workshop for Thai financial 
analysts on March 9, 2002. 

Upgrading the Capability of 
Accounting Instructors / 
Financial Governance  

The Institute for Certified Auditors and 
Accountants of Thailand (ICAAT) is developing 
accounting instructional aids including video 
tapes, computer programs and teacher's manuals 
to use in higher education with assistance from a 
US counterpart university. 

Improved 
accounting 
standards 
particularly outside 
of Bangkok.     

ICAAT (Thai), 
U.S. 
University 

The project will be completed 
by September 2002 
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Projects Approved for Funding 

Large Grants     

Project Name / Objective Description Objectives/ 
outcomes Partners Status 

Comparative Study on Thailand’s 
Savings and Investment Tax Policy 
/ Financial Governance 

The study is to examine the impact of 
Thailand's present tax structure on the 
financial and capital markets from both the 
economic and administrative aspects.  The 
Security Exchange Commission of Thailand 
(SEC) asked for the Thai Development 
Research Institute with assistance from U.S. 
experts to conduct the study. 

More attractive tax 
provisions for 
investors. 

Thai SEC, 
TDRI,U.S. 
Counterpart 

The project was completed in 
September 2001. 

 

Bankruptcy Court Administration 
Program Part I / Corporate 
Governance 

The American Bankruptcy Institute (ABI)  is 
providing technical assistance to the Thai 
Central Bankruptcy Court (CBC) in training 
and establishing systems to deal under the 
revised laws with the backlog of corporate 
bankruptcies. 
 
 

To improve the 
capabilities of the 
CBC and develop a 
relationship between 
CBC & ABI 

CBC (Thai)  
ABI (U.S.) 

ABI is to provide ongoing 
consultation to CBC. 
 

Bankruptcy Court Administration 
Program Part II / Corporate 
Governance 

As a result of ABI’s recommendation in Part 
I of the program, additional technical 
assistance and training is to be given to CBC 
by the ABI-member team in area of IT 

To improve the 
capabilities of the 
CBC and strengthen 
the relationship 
between CBC & ABI

CBC (Thai) 
ABI (U.S.) 

The videoconferencing 
equipment has been already 
installed at the CBC. 
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Projects Approved for Funding 

Large Grants     

Project Name / Objective Description Objectives/ 
outcomes Partners Status 

Thai Bankers Handbook / 
Corporate Governance 

The Thai Institution for Banking and 
Finance Association (TIBFA) under a 
licensing agreement with the American 
Bankers Association (ABA). 

Completion and use 
of handbook 
throughout Thailand 

TIBFA (Thai)   
ABA (U.S.) 

The final draft will be 
completed by July 2002. 

Establishing TLAPS Linkage with 
APICS/ International 
Competitiveness 

To continue its effort to establish a 
sustainable relationship with APICS, 
TLAPS will deliver a pilot training program 
for APICS certification.  APICS CPIM 
certification consists of five components; the 
pilot program will only cover the first 
component.  The results of the pilot program 
will determine future support for subsequent 
training programs. 

To establish a 
sustainable 
relationship with 
APICS 

TLAPS (Thai) 
APICS (U.S.) 

TLAPS is planning to deliver a 
pilot training program in July. 

Performance Audit Workshop / 
Corporate Governance 

The training program will be delivered as a 
two-week workshop introducing the 
fundamental principals, concepts, and 
methods of performance auditing.  This 
workshop includes a three-day module on 
instructional skill to improve the ability of 
participants to pass on their newly acquired 
knowledge and skills to the SAO’s auditors 
throughout the country. 
 

To improve the 
capability of the 
SAO’s auditors in 
performance auditing

SAO (Thai) 
GAO (U.S.) 

The project was completed in 
April 2001. 
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Projects Approved for Funding 

Large Grants     

Project Name / Objective Description Objectives/ 
outcomes Partners Status 

Building Capacity and Professional 
Standard for Property Valuation in 
Thailand / Financial Governance 

The Appraisal Foundation (TAF) will 
provide technical assistance to the Securities 
Exchange Commission (SEC) to develop a 
single standard, code of ethics and its audit 
manual for Thai valuation profession.  A 
single, neutral standard, code of ethics and 
audit manual for supervision will improve 
the transparency and accuracy of appraisals 
and will have a positive impact on financial 
and capital markets sector.   

 

 

Single standard, code 
of ethics, and its 
audit manual for 
Thai valuation 
profession  

SEC (Thai) 
TAF (U.S.) 

TAF already completed a draft 
comparative study.  The U.S. 
experts from TAF will made 
their second trip to Bangkok in 
August 2002. 

ABIH Certified Industrial Hygienist 
Program / International 
Competitiveness 

The Occupational Health and Safety at Work 
Association (OHSWA) of Thailand proposes 
to join the American Board of Industrial 
Hygiene (ABIH) to provide training and 
establish a certificate program  

To upgrade the 
professional skills of 
Thai health officials 
and strengthen the 
relationship between 
OHSWA and ABIH 
 
 

OHSWA 
(Thai) 
ABIH (U.S.) 

The project was completed in 
September 2001. 
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Projects Approved for Funding 

Large Grants     

Project Name / Objective Description Objectives/ 
outcomes Partners Status 

Public Education Program on 
Credit Bureaus/ Financial 
Governance 

The Fiscal Policy Office, the Bank of 
Thailand, and the U.S. Consumer Data 
Industry Association are joining together to 
exchange knowledge and information on 
credit bureaus through public education.  
The public education aims to increase public 
awareness of credit bureaus 
 

To increase the 
awareness of credit 
information, credit 
reporting, credit 
bureaus, and the 
establishment and 
use of credit among 
the public, including 
private and 
government sectors 
 

FPO, BOT 
(Thai) 
CDIA (U.S.) 

The project has been approved 
on June 26, 2002. 
 
The Thai delegation is planning 
to visit the U.S. organizations 
related to credit bureaus in 
September. 

SET Junior Achievement Thailand / 
International Competitiveness 

The BSOP is providing support to the 
Thailand Securities Institutes (TSI) of the 
Stock Exchange of Thailand (SET) to 
organize, develop and deliver economics 
education programs for Thai youth and to 
promote Thai capital markets.  Junior 
Achievement International (JAI), an 
International arm of the well-known US 
economic education organization, will 
provide the TSI with curriculum, education 
materials, and expert technical and training 
assistance. 

To promote the long-
term development of 
the capital market 
and stock market in 
Thailand 

SET-TSI 
(Thai) 
JAI (U.S.) 

The training is ongoing.  SET-
TSI is also working on the 
translation of JAI materials.   
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Projects Approved for Funding 

Large Grants     

Project Name / Objective Description Objectives/ 
outcomes Partners Status 

The Bond Market Development/ 
Capital Market Development 

The co-operation between Thai BDC and 
TBMA will be focused on the technical 
assistance and consultation, translation and 
adaptation of standards materials, as well as 
the introduction of an appropriate 
organizations in the U.S. to provide traning 
course to the Thai BDC.  This cooperative 
program is to develop bond market in 
Thailand 

To develop the bond  
market in Thailand 

Thai BDC 
TBMA (U.S.) 

Four Thai BDC staff visited 
TBMA and other key 
organization related to the bond 
market in the U.S. between 
April 6 – 18, 2002. Under 
BSOP support, two Thai 
officials from the Bank of 
Thailand and Ministry of 
Finance also joined the trip.   

Secured Transaction Law 
Development and Implementation/ 
Financial Governance 

American Bankruptcy Institution (ABI) is 
providing technical assistance to the Office 
of the Court of Justice (OCJ) to promote a 
new law on Business Secured Transaction in 
Thailand and to prepare the establishment of 
Registry Office. 

To promote a new 
Business Secured 
Transaction Law and 
to prepare for the 
establishment of a 
Registry Office 

OCJ (Thai) 
ABI (U.S.) 

The Thai delegation will visit 
the Registry Offices in the U.S. 
and Canada between July 21 – 
31, 2002. 
 

Community Leadership Training 
Program/ Corporate Governance 

The Institute for Management Education for 
Thailand foundation (IMET) is joining with 
The Community Leadership Association 
(CLA) to conduct a training on Community 
Leadership program to promote good 
community leadership througout Thailand 
 

To promote good 
community 
leadership 
throughout Thailand 

IMET (Thai) 
CLA (U.S.) 

The second pilot training was 
delivered in Songkhla province 
from June 20 – 22, 2002.  The 
next pilot training will be 
conducted in Pattaya between 
July 4 – 6, 2002. 
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Projects Approved for Funding 

Large Grants     

Project Name / Objective Description Objectives/ 
outcomes Partners Status 

Mediation Center for Financial 
Disputes Program/ Financial 
Governance 

American Bankruptcy Institution (ABI) is 
providing technical assistance and training 
to enhance the efficiency and capabilities of 
a newly-established Mediation Centre for 
Financial Disputes (MCFD), including 
mediators, financial advisors, and staff. 
 

To enhance the 
ability and creativity 
of mediators, 
financial advisors, 
and MCFD staff 

DRO (Thai) 
ABI (U.S.) 

DRO is planning to send their 
staff to the U.S. for Mentorship 
program. 
 

Organic Inspection Training 
Program/ International 
Competitiveness 

The Independent Organic Inspectors 
Association (IOIA) is providing technical 
assistance to the Department of Agriculture 
(DOA) to develop the organic crops 
inspection process in Thailand 

To build Thai 
government officer’s 
capabilities to 
inspect organic crops

DOA (Thai) 
IOIA (U.S.) 

Two Organic Inspector 
volunteer experts from IOIA 
traveled  to Bangkok to deliver 
a training program, and  
seminar between June 27 – 26, 
2002. 
 

Productivity and Workplace 
Improvement/ International 
Competitiveness 

Occupational Safety and Health Association 
(OSHA) and the National Institute of 
Occupational Health and Safety (NIOSH) 
are joining with the National Institute for the 
Improvement of Working Conditions and 
Environment (NICE) to deliver a train-the-
trainer program on "Productivity and 
Workplace Improvements" in Thailand. 
 

To upgrade the skills 
of regional NICE 
officers.  

NICE (Thai) 
OSHA (U.S.) 
NIOSH (U.S.) 

KIAsia is bringing together the 
expertise of the ILO and US – 
OSHA to support this project.  
The project has been delayed. 
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Projects Approved for Funding 

Large Grants     

Project Name / Objective Description Objectives/ 
outcomes Partners Status 

Upgrading the Capabilities of Post 
and Telegraph Department’s Staff 
for National Telecommunications 
Commission’s Secretariat Office/ 
Corporate Governance 

This training and technical assistance 
program is to upgrade the capabilities of the 
officials of the Post and Telegraph 
Department (PTD) in the preparation of the 
organization to be transformed into the 
Secretariat of the National 
Telecommunications Commission (NTC) 
which is to operate as an independent 
regulator regulating telecommunications, 
and promoting competition and 
liberalization. 
 

To upgrade the 
capabilities of PTD’s 
officials  

PTD (Thai) 
FCC (U.S.) 

Two U.S. experts from FCC 
joined with the experts from 
the Kenan Institute of Private 
Enterprise, Washington, to 
conduct the second session of a 
telecom regulatory training 
program on "Dispute 
Resolution for 
Telecommunications" for PTD 
officials between June 25 – 27, 
2002.  The third session will be 
delivered in December 2002. 
 

Judicial Reform Project/ Corporate 
Governance 

The Office of the Court of Justice (OCJ), the 
Federal Judicial Center (FJC), and the 
American Bar Association (ABA) have 
joined to exchange knowledge on judicial 
reform issue.  This training and technical 
assistance program aims to promote the 
application of new measures in the Thai 
courts in order to eliminate unnecessary 
delays and to improve efficiency in the court 
proceedings of economic cases. 

To improve 
efficiency in the 
court proceedings  

OCJ (Thai) 
FJC (U.S.) 
ABA (U.S.) 

OCJ has conducted a series of 
workshop in each region to 
introduce new measures to 
improve the court proceedings.  
U.S. experts from FJC led by 
Judge Fern Smith, FJC Director, 
will travel to Bangkok to deliver a 
seminar, training programs, and 
discussions with Thai judges, 
lawyers, and stakeholder between 
Sept. 9 – 13, 2002 
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Projects Approved for Funding 

Large Grants     

Project Name / Objective Description Objectives/ 
outcomes Partners Status 

USFDA-Approved Better Process 
Control Scholl (BPCS) in Thailand 
Year II/ International 
Competitiveness 

The National Center for Genetic 
Engineering and Biotechnology (BIOTEC) 
has provided the assistance to King 
Mongkut’s University of Technology 
Thonburi (KMUTT) to establish USFDA 
approved BPCS  in Thailand.  BPCS is the 
first ever school in Thailand which aims to 
assist Thai food exporters of low-acid 
canned food (LACF) and acidified foods 
(AF) in exporting to foreign markets. 
 

To establish a 
USFDA certified 
BPCS in Thailand 

BIOTEC, 
KMUTT 
(Thai) 
Purdue Univ. 
(U.S.) 

Two U.S. professors from 
Purdue University and USFDA 
expert joined with Thai 
instructors from KMUTT ) to 
conduct a five-day training 
program on better process 
control for food production 
between May 21 – 25, 2002. 
 

Internal Audit Quality Assessment 
– Professional Practices and 
Training on Quality Assurance 
Review Program/ Corporate 
Governance 

The Institute of Internal Auditors (IIA-US) 
is to initiate its professional practice of 
rendering quality auditing services on 
Quality Assurance Review (QAR) program 
for Krung Thai Bank, and to provide 
capacity building for its Thai affiliated IIA 
of Thailand (IIAT).  This QAR services aims 
to assist the bank’s internal audit staff to 
improve its skills in operational auditing risk 
assessment and implementing of internal 
control. 
 

To provide KTB 
with quality QAR 
services that will 
help improve its 
good governance. 

KTB, IIAT 
(Thai) 
IIA-US (U.S.) 

The project has been approved 
on March 27, 2002. 
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Projects Approved for Funding 

Large Grants     

Project Name / Objective Description Objectives/ 
outcomes Partners Status 

Strengthening Administrative Court 
Capacity: Judge Forum on 
Administrative Contracts/ 
Corporate Governance 

The experts from the U.S. Court of Federal 
Claims and other U.S. organizations will 
provide technical assistance to strengthen 
the capacity of the Thai Administrative 
Courts in hearing administrative contract 
disputes 
 

To develop court 
policy guidelines on 
Administrative 
Contracts 

OAC (Thai), 
U.S. CFC 

The project has been approved 
on June 26, 2002. 
 
OAC is planning to hold a 
videoconference to discuss the 
project with the experts from 
U.S. CFC. in August 2002. 
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Projects Approved for Funding 

Small Grants     

Project Name / Objective Description Objectives/ 
outcomes 

Partners Status 

Technical Assistance for Thailand 
Rating Information Services (TRIS) 
/ Financial Governance 

Technical assistance and training is to be 
given to TRIS by an expert sourced under 
the International Executive Service Corps 
(IESC) in the area of bond rating. 

To strengthen Thai 
corporations' abilities 
to raise funds by 
improving the 
capabilities of TRIS 
in bond rating.  
 

TRIS (Thai), 
 IESC (US) 

The project was completed in 
February 2000. 

TRIS – Trip # 2/ Financial 
Governance 

To provide expert assistance from a US 
Private Volunteers Organization (PVO) to 
help TRIS in the area of credit rating 
methodologies and procedures, 
securitization, and staff training 

To strengthen Thai 
corporations' abilities 
to raise funds by 
improving the 
capabilities of TRIS 
in credit rating 
methodologies and 
procedures, 
securitization 

TRIS (Thai), 
PVO (US) 

The BSOP is looking for the 
U.S. partner. 

APICS-TLAPS Partnership #1 / 
International Competitiveness 

Mr. Richard Welch, the former President of 
APICS, attended TLAPS annual seminar in 
Thailand on May 5 – 22, 2000 with support 
under the BSOP fund. 

To establish long-
term cooperation 
between TLAPS and 
APICS 

TLAPS (Thai), 
APICS (US) 

The project was already 
completed. 
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Projects Approved for Funding 

Small Grants     

Project Name / Objective Description Objectives/ 
outcomes 

Partners Status 

APICS – TLAPS Partnership #2 / 
International Competitiveness 

The BSOP has provided financial support to 
the President and advisor of the Thai 
Logistics And Production Society (TLAPS) 
to attend APICS conference in U.S.A.  

To establish long-
term cooperation 
between TLAPS and 
APICS 

 The project was already 
completed. 

International Auditor Fellowship 
Program / Corporate Governance 

To provide financial support to the Office of 
the State Audit of Thailand (SAO) to send 
its staff to attend The GAO Fellowship 
program, which supports the goal of the 
International Organization of Supreme Audit 
Institutions (INTOSAI) to strengthen 
auditing and financial management practices 
and promotes the sharing of information and 
experiences among Supreme Audit 
Institutions (SAI) througout the world. 

To improve the 
capabilities of the 
SAO staff and 
develop a 
relationship between 
SAOand GAO 

SAO, General 
Accounting 
Office (GAO) 

Mr. Karanee Butrameeboon 
has been selected to participate 
in the GAO Fellowship 
program 2001 between May 14 
to September 21, 2001 at GAO 
in Washington D.C., U.S.A. 
The program was already 
completed. 

The International Auditor 
Fellowship Program’s field office 
placement 2000 / Corporate 
Governance 
 

The program is a continuation of the 
International Auditor Fellowship program 
and is designed to provide the participant 
with training, which includes gaining 
practical experiences in designing and 
implementing audits. 

To improve the 
capabilities of the 
SAO staff and 
develop a 
relationship between 
SAO and GAO 

SAO (Thai) 
GAO (U.S.) 

The program was already 
completed. 
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Projects Approved for Funding 

Small Grants     

Project Name / Objective Description Objectives/ 
outcomes Partners Status 

Land Assessors’standard and 
procedures/ Financial Governance 

Mr. James Park, Director of Research and 
Technical Issues from the Appraisal 
Foundation came over to hold talks with key 
Thai organizations involved in the land 
assessment in late August. 

Improve knowledge 
of assessors in Thai 
assessment 
organizations  

Association of 
Thai 
Assessors,        
Appraisal 
Foundation 
(U.S.) 
 

The program was completed in 
August 2000. 

Certificate for Occupational Health 
and Safety / International 
Competitiveness 

To provide financial support to Mr. Dan 
Agopsowicz, the Board Chair of the 
American Board of Industrial Hygiene to 
deliver a seminar to the Occupational Health 
and Safety at Work Association in Thailand 

To initiate training 
programs and 
establish a certificate 
program to comply 
with the new Labour 
ACT.  
 
 

OHSWA 
(Thai),           
ABIH (U.S.) 

The program was already 
completed. 

SET Derivatives Program / 
Financial Governance 

Mr. Robert B. Gilmore, an expert consultant, 
came to provide technical assistance and 
training to the Stock Exchange of Thailand 
(SET) to improve SET's knowledge of 
derivatives and systems to offer derivatives 
products.  
 
 

To prepare the SET's 
staff for delivering of 
new derivatives 
products. 

SET (Thai),       
U.S. partner 

The program was completed.  
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Projects Approved for Funding 

Small Grants     

Project Name / Objective Description Objectives/ 
outcomes Partners Status 

Thai Credit Bureau / Financial  
Governance 

To provide financial support to the Central 
Credit Information Services Co., Ltd. to 
send Mr. Samma Kitsin, Managing Director, 
to attend the Second Consumer Credit 
Reporting World Conference held by the  
Associated Credit Bureau in U.S. 

Better knowledge on 
credit bureaus 

Central 
Information 
System / US 
Partner 

The program was completed. 

BMA – Thai BDC Partnership/ 
Financial Governance 

To provide expert assistance form the Bond 
Market Association (TBMA) to hold the 
meetings with the Thai Bond Dealing Centre 
(Thai BDC) and the Thai regulators in the 
area of bond market development in 
Thailand.  This is the first step of building 
the partnership between Thai DBC and 
TBMA. 
 

To build the 
partnership between 
Thai BDC and 
TBMA 

Thai BDC, 
TBMA (U.S.) 

The trip has been completed  

International Pension Exchange 
Program/ Financial Governance 

To provide support to the US. experts  from 
Pacific Pension Institute (PPI) to provide 
assistance to Government Pension Fund 
(GPF) of Thailand and to give a presentation 
at the "World Class Fund Management" 
conference held by  GPF. 
 

To educate GPF staff 
on pension fund 
management 

GPF (Thai), 
PPI (U.S.) 

The project was completed in 
May 2001. 
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Projects Approved for Funding 

Small Grants     

Project Name / Objective Description Objectives/ 
outcomes Partners Status 

Secured Transaction Law 
Development and Implementation/ 
Financial Governance 

To provide financial Support to the Office of 
the Judiciary (OJ) to send Dr. Thammanoon 
Phitayaporn, to attend the International 
Colloquium on Secured Transactions to 
discuss the first preliminary draft Legislative 
Guide on Secured Transactions prepared by 
the Secretariat of the United Nations 
Commission on International Trade Law 
(UNCITRAL) 
 

To share 
Thailand’s 
views on 
Secured 
Transactions 
Law with 
international 
communities 

OJ (Thai) 
UNCITRAL 

Dr. Thammanoon attended the 
international Colloquium on 
Secured Transaction between 
March 20 – 22, 2002 in Vienna, 
Austria. 

Thai Telecommunication 
Development/ International 
Competitiveness 

Under BSOP support to the Post and 
Telegraph Department (PTD), the 
Communication Authority of Thailand (CAT) 
and the Telephone Organization of Thailand 
(TOT) sent the delegation to attend the 
"Southern Asian Telecommunications 
Regulatory Workshop" in Jakarta, Indonesia.  
In addition, the BSOP also has provided 
expert assistance to set up regulatory 
procedures for Thai National 
Telecommunications Commission (NTC). 
 
 

To develop 
regulatory 
procedures for 
Thai NTC. 

PTD (Thai), 
CAT (Thai), 
TOT (Thai), 
U.S. expert 

The project was completed. 
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Projects Approved for Funding 

Small Grants     

Project Name / Objective Description Objectives/ 
outcomes Partners Status 

Bankruptcy Law Reform Project/ 
Financial Governance 

Under BSOP support, Mr. George M. Kelakos 
is to make his preliminary trip to Bangkok to 
discuss the American Bankruptcy Institute 
(ABI)’s technical assistance in the issues 
related to bankruptcy law reform with the 
Council of State (COS). 
 

To promote 
bankruptcy law 
reform in 
Thailand 

COS (Thai) 
ABI (U.S.) 

Mr. George M. Kelakos, Co-
Chair of International 
Committee, ABI, will travel to 
Bangkok to meet with COS in 
early April 2002. 

Judicial Administration and Reform 
Course/ Corporate Governance 

With BSOP support, the Supreme Court of 
Thailand sent two judges to participate in 
Judicial Administration and Reform Course in 
Sydney, Australia.  The course is organized 
by the International Development Law 
Institute (IDLI) to review international and 
regional  initiatives in the field of judicial 
administration and governance, and to provide 
forum for discussion of judicial reform issues 
arising in the Asia-Pacific region. 
 

To promote 
judicial 
administration 
and reform 

The Supreme 
Court (Thai), 
IDLI 

Two judges from the Supreme 
Court attended IDLI’s Judicial 
Administration and Reform 
Course in Sydney, Australia 
between June 2 – 21, 2002. 
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APPENDIX B 
 

BAAM Projects Approved for Funding 

Large Grants     

Project Name / 
Objective Description Objectives/ Outcomes Partners Status 

Strengthening of 
Sentinel 
Surveillance 
System for 
Antimalarial Drug 
Resistance in 
Thailand / 
Surveillance of 
MDR Malaria 
 

With the Malaria Division (MOPH) as focal point, 
the ADR surveillance network comprises malaria 
clinics under responsibility of regional Vector 
Borne Disease Control Offices 1-5, provincial and 
district community hospitals, and academic field 
research stations.  Nine border provinces with high 
malaria incidence are selected as sentinel sites, i.e., 
Chiang Mai, Mae Hong Son, Tak, Kanchanaburi, 
Ranong, Ratchaburi, Ubon Ratchathani, 
Chanthaburi, and Trat. Main activities are: 

1. Training on in vivo therapeutic efficacy 
assessment and in vitro sensitivity study; 

2. In vivo therapeutic efficacy assessment of the 
first line treatment regimens; 

3. In vitro sensitivity study of the currently used 
antimalarial drugs; 

4. Establishment of an information center for 
ADR network at the Malaria Division. 

 

1. To establish a network 
of sentinel surveillance 
sites for monitoring 
antimalarial drug 
resistance in Thailand 

2. To study the current 
situation of antimalarial 
drugs in Thailand both 
in vivo and in vitro 

3. To strengthen the 
cooperation among 
sentinel sites in country 
and among neighboring 
countries towards 
sharing antimalarial 
drug resistance 
information 

 

• The Malaria 
Division 

• Provincial and 
district 
hospitals 

• Mahidol 
University  

• Sirirach 
Hospital 

• Thammasat 
University 

• The Royal 
Thai Armed 
Forces 
Research 
Institute for 
Medical 
Science 

• WHO 
 

Training completed; sentinel surveillance 
by in vitro sensitivity study of the currently 
used antimalarial drugs is on-going.  
 
WHO delayed releasing funds (from 
USAID) for in vivo therapeutic efficacy 
assessment until after the second peak of 
transmission. Thus, no in vivo results were 
produced from March 2001 to March 2002.  
Funds have now been released for studies 
starting in May. 
 
Results of monitoring drug resistance were 
analyzed at a national seminar of the 
network from April 29-30, 2002 and 
guidelines for further monitoring and 
revision of drug regimens were 
recommended.  The national malaria drug 
policy committee is revising manuals on 
treatment guidelines for physicians and 
health workers.  
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BAAM Projects Approved for Funding 

Large Grants     

Project Name / 
Objective Description Objectives/ Outcomes Partners Status 

Partnerships for a 
School- based 
Approach to 
Community 
Action Against 
Malaria / 
Effective 
Partnership 
Models 

The project builds partnerships to develop a model for a 
school–based approach to community action against malaria 
as a key operational strategy for developing malaria 
knowledge, attitudes, skills and behavior necessary for 
community-based self-reliant action against malaria in highly 
endemic border. The model comprises the following key 
elements: 
• A process for participatory learning and action against 

malaria by the school and community; 
• Use of case study approach on a whole school basis to 

study the local malaria situation and identify alternative 
solutions;   

• Use of life skills education methods to enhance the case 
study approach and develop/change behavior to prevent 
and reduce malaria; 

• Development of materials to support discovery learning; 
• Mobilization of communities for self- reliant action 

against malaria; 
• Provision of technical support to schools and 

communities;  
• Leveraging resources from local sub-district councils to 

support community malaria prevention and control plans 
and projects  

 

1. To strengthen capacity 
of schools and teachers 
to facilitate 
participatory learning 
by students and 
communities to prevent 
and control malaria. 

2. To raise awareness and 
mobilize community 
action to prevent and 
control malaria. 

3. To set up a working 
model with multi-
sectoral organizations   
collaborating as equal 
stakeholders. 

4. To build best practices 
for expansion of 
coverage to other 
endemic border areas 
facing increasingly 
multi–drug resistant 
malaria.  

• Ministry of Education - 
Office of National Primary 
Education Commission: 
Office of Special Projects, 
Office of Supervision and 
Standards, Offices 
Provincial Primary 
Education Commissions in 
Tak, Mae Hong Son  

• Health Behavior 
Development Group, 
Malaria Division 

• Vector Borne Disease 
Control Offices No.1 and 
2, Vector Borne Disease 
Control Centers and Units 

• The Life Skills 
Development Foundation  

• Rajabhat Institute Chiang 
Mai 

• Border Patrol Police 
Bureau 

200 teachers, principals 
and education 
supervisors from 25 
schools in 4 districts 
have been through 25 
days of training in 5 
workshops.  Students 
completed in-depth 
community malaria 
situation assessments, 
analyzed alternative 
actions, and shared with 
community leaders in 
consultation workshops 
to reach consensus on 
action plans for 
community-based 
malaria control in June-
July 2002. 
 
A participatory process 
evaluation is scheduled 
for September 2002. 
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BAAM Projects Approved for Funding 

Small Grants     

Project Name / 
Objective 

Description Objectives/ Outcomes Partners Status 

Thailand Roll Back 
Malaria Strategic 
Planning Workshop / 
Effective 
Partnership Models 

BAAM Project Coordinating Unit organized a 
gathering of key stakeholders in malaria control.  
Working group sessions were held to obtain input 
on strategies for  joint efforts to control malaria with 
a focus multi-drug resistant malaria.  Deliberations 
focused on the following: 
• Diagnosis, treatment, case management 
• Community/household prevention 
• Epidemiology, surveillance, mapping, GIS  
• Decentralization, health system reform, 

responsibilities, and community participation 
• Staff capacity building and training  
• Participatory learning processes, and prototypes 

for action in target communities 
• International organizations/agencies and their 

contribution to Thailand Roll Back Malaria 
 
The working groups presented results of their 
discussions in the form of recommended strategies, 
activities, support needed, and potential partner 
agencies for comments and plenary discussion.  
 

1. To seek approaches 
and mechanisms for 
mutual cooperation 
for more successful 
malaria control. 

2. To provide an 
opportunity for all 
stakeholders to 
present experience 
and share ideas to 
move toward 
formulation of key 
joint strategies for 
collaboration in 
systematically 
advancing as 
appropriate and 
necessary. 

 

• MOPH  
• Mahidol University 
• Thai and US AFRIMS
• Royal Project Bureau 
• Royal Thai Army  
• Border Patrol Police  
• Hilltribe Welfare 

Division, MOLSW  
• NESDB 
• ONPEC 
• The Life Skills Dev. 

Foundation 
• IMPECT 
• IRC 
• ACTMalaria 
• MSF 
• PATH Canada 
• UNICEF 
• WHO 
• USAID 

Workshop completed in July 2000.  
Participants from organizations 
involved in anti-malaria efforts in 
Thailand achieve a  degree of 
consensus on four strategies for 
rolling back malaria in Thailand. 
1. Surveillance and response: 

epidemic preparedness, 
prevention and control 

2. Early diagnosis, prompt and 
effective treatment 

3. Household and community 
prevention 

4. Health system reform and 
decentralization to support local 
self-reliance in malaria control 

5. Collaboration and coordination 
among implementing agencies 

 
Strategies, and potential partner 
agencies were compiled into a 
national strategic framework. 
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BAAM Projects Approved for Funding 

Small Grants     

Project Name / Objective Description Objectives/ Outcomes Partners Status 

Participatory action research 
planning workshop in 
Chantaburi Province / 
Effective Partnership Models 

MOPH Vector Borne Disease Control 
Office No. 5 organized a planning 
workshop with local government officials, 
informal employers and high-risk forest-
related occupation groups from Pong Nam 
Ron and Soi Dao Districts.  Working 
groups provided input into formulation of 
proposals for subgrants to support 
development of appropriate interventions 
for a community-based approach to malaria 
control in Thai-Cambodian border areas.   

1. To review results of focus 
group discussions with 
malaria high-risk groups. 

2. To generate input on 
interventions emphasizing 
self-reliance. 

3. To identify collaborating 
partners and their potential 
roles.  

4.  

• ,MOPH VBDONo. 5, 
VBDC, VDDUs 

• Chantaburi Provincial Public 
Health Office 

• District Health Offices and 
Health Centers 

• Border Patrol Police 
• Royal Thai Marines 
• Principals and teachers 
• Informal employers 
• High-risk groups 
• Village health volunteers 

Workshop completed 
in August 2001.  Input 
used to formulate 
action research 
proposal planned for 
funding in FY 2002. 

Participatory action research 
planning workshops in Trat 
Province / Effective 
Partnership Models 

MOPH Vector Borne Disease Control 
Office No. 5 organized two planning 
workshops in Trat, with local government 
officials, informal employers, subdistrict 
council members, and high-risk forest-
related occupation groups.  Working groups 
provided input into proposals for subgrants 
to support development of appropriate 
interventions for a community-based 
approach to malaria control in Thai-
Cambodian border areas.   
 

1. To review results of focus 
group discussions with 
malaria high-risk groups. 

2. To generate input on 
interventions emphasizing 
self-reliance. 

3. To identify collaborating 
partners and their potential 
roles.  

• Chantaburi Health Office 
• District Health Offices and 

Health Centers 
• Border Patrol Police 
• Thai Army and Marines 
• Principals and teachers 
• Informal employers 
• High-risk groups 
• Village health volunteers 

Workshops completed 
in November 2001.  
Input used to formulate 
action research 
proposal planned for 
funding in FY 2002. 
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BAAM Projects Approved for Funding 

Small Grants     

Project Name / 
Objective 

Description Objectives/ Outcomes Partners Status 

USAID Roll Back 
Malaria Partners’ 
Meeting:  Informal 
Consultation on 
Monitoring 
Antimalarial Drug 
Quality and Use 
Practices / 
Surveillance of MDR 
Malaria 
  

BAAM Project Coordinating 
Unit organized a series of 
meetings from September 12-
14, 2001 for consultations on 
monitoring drug quality and 
use practices among 
representatives of USAID Roll 
Back Malaria partners in 
Thailand, Cambodia, the 
U.S.A, and WHO.   
 

1. To identify important issues related to drug 
quality control and drug use practices in  
border areas; 

2. To identify priority actions needed to initiate 
study and monitoring of drug quality and use 
practices as components of sentinel 
surveillance; 

3. To identify potential implementing actors in 
study and monitoring of drug quality and use 
practices;  

4. To identify opportunities for technical 
cooperation, and support needed to implement 
study and monitoring of drug quality and use. 

• USAID 
• WHO 
• Royal Thai 

Government Ministry 
of Public Health 

• Cambodian Ministry of 
Health 

• US Pharmacopeia 
• Management Sciences 

for Health 
• ACTMalaria 
• KIAsia - BAAM PCU 

The consultation meetings are 
completed. The consultations 
resulted in identification of 
important issues and priority 
actions needed to 
initiate/implement study and 
monitoring of drug quality and 
drug use practices as integral 
components of sentinel 
surveillance of antimalarial 
drug resistance with a focus on 
Thailand and Cambodia. 
  

Training of village 
health/malaria 
volunteers and sub-
district council 
members / Health 
System Reform –
DecentralizedRespon
se Strategies and 
Effective Partnership 
Models 

BAAM collaborated with 
VBDO to organize 2 training 
workshops for village 
health/malaria volunteers and 
sub-district council members 
on malaria situation analysis; 
prevention, control and 
treatment; and coordinating 
planning for community action 
against malaria. 

1. To increase knowledge, attitudes and behavior 
related to malaria. 

2. To understand analysis of risk and community 
malaria epidemiological situation. 

3. To prepare for collaboration with schools in 
analyzing alternative actions and formulating 
community malaria action plans.  

• VBDO No. 1 and 2, 
VBDCs and VBDUs 

• Village health vols.  
• Sub-district council  
• Provincial Primary 

Education Offices 
 Life Skills 

Development 
Foundation 

Training workshops were 
completed in Feb.  2002.  
Volunteers and sub-district 
council members from 
communities served by 25 
schools have increased 
knowledge about malaria, 
situation/risk analysis, and are 
prepared to work on planning 
workshops in July 2002. 
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BAAM Projects Approved for Funding 

Small Grants     

Project Name / Objective Description Objectives/ Outcomes Partners Status 

Writeshop to summarize one 
year implementation of the 
Partnerships for a School-
based Approach to 
Community Action Against 
Malaria Project / Effective 
Partnership Models 
 

BAAM Project Coordinating Unit collaborated 
with the Special Projects Office of the Office 
of the National Primary Education 
Commission to organize a writeshop to 
summarize implementation at the whole-
school level and at each grade level from 
kindergarten to grade 9 under the Partnerships 
for a School-based Approach to Community 
Action Against Malaria Project. 
 

1. To summarize results of 
first year 
implementation 
including learning 
processes, curriculum 
linkages, and teaching 
plans.    

• Special Projects 
Office of ONPEC 

• Provincial and 
District Offices of 
Primary Education 

• The Life Skills 
Development 
Foundation 

• BAAM PCU 

Writeshop completed in April 
2002.  Representatives of 25 
schools in 4 districts 
summarized implementation, 
learning processes, content, 
life skills, problems, and 
solutions.   

Transfer of technology 
training on preparing and 
purifying pLDH and 
pGAPDH for raising 
monoclonal antibodies / 
Increased Access to Rapid 
Parasitological Diagnosis 
and Effective Treatment 

Dr. Pongwit Bualombai of the Malaria 
Division was sent to the University of 
Manchester to participate in a training course 
on preparing pLDH and pGAPDH for raising 
monoclonal antibodies. If successful, it will be 
followed by research and development to 
determine the feasibility of local production of 
dipstick dye immunoassays utilizing 
monoclonal antibodies developed against 
pLDH and pGAPDH for malaria antigen 
detection of both P. falciparum and non-P. 
falciparum.  

1. Transfer of technology 
on preparing and 
purifying pLDH and 
pGAPDH for raising 
monoclonal antibodies  

• Malaria Division, 
Department of 
Communicable 
Disease Control, 
MOPH 

• National Institute of 
Health, Department 
of Medical Sciences, 
MOPH  

Dr. Pongwit Bualombai is 
undergoing training at the 
Department of Molecular 
Biology, University of 
Manchester, and will return in 
July.  

 
                                        
 


